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Abstract

Social media platforms have become critical channels for disseminating news, knowledge, entertainment,
and a wide range of other content. Platforms like TikTok, YouTube, X (Twitter), and Facebook offer spaces
for individuals to share personal content, particularly related to societal, economic, and political matters,
transforming the online realm into an arena for both positive and negative discourses. Influencers and
decision-makers often focus on content that aligns with the interests of their audiences, resulting in the
frequent emergence of diverse opinions and, at times, social conflicts. As a communication tool with
extensive reach, online media facilitates the global distribution of various narratives, including content on
culture, tradition, social issues, national development, and other topics that invite differing perspectives
among social media users. Such contrasting views may occasionally escalate into hostile discourse, which
can affect the emotions and mental well-being of recipients in distinct ways. Consequently, those who
participate in discussions on social media should exercise mindfulness, reflecting carefully on their
viewpoints before sharing them. Managing diverse opinions or conflicts on social media must emphasize
adherence to social ethics and careful consideration of the messaging process within digital environments. When
resolution is unattainable, legal intervention and judicial processes may become necessary to address the

impact of unresolved conflicts.
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