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Abstract

In this research, the researcher studies and compares the satisfaction of vocational
certificate students in regard to instruction and study at educational institutions under
the jurisdiction of the Office of the Vocational Education Commission (OVEC). The research
population consisted of 2,838 vocational certificate students in educational institutions
in Mueang district, Nakhon Pathom province under the jurisdiction of OVEC. Utilizing the
simple random sampling method, the researcher selected a sample population consisting of
338 vocational certificate students. Using techniques of descriptive statistics, the researcher
analyzed the data collected in terms of frequency, percentage, mean (M) and standard
deviation (SD). Differences at a statistically significant level were tested using a t test
technique and the one-way analysis of variance (ANOVA) technique.

Findings showed that a slight majority (50.3 percent) of the students under study
were females. A majority of the students (58.0 percent) had grade point averages (GPA)
ranging between 2.01-3.00. A plurality (49.1 percent) were first year students. They exhibited
satisfaction with instruction and study at educational institutions overall and in all aspects
at a high level. In descending order were the aspects of measurement and evaluation,
instructors, instruction and study, and curriculum.

In comparing the satisfaction of the students, it was found that students who dif-
fered in gender did not exhibit concomitant differences in their satisfaction with instruction

and study at educational institutions overall and in all aspects except for the aspect of
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instructors. The students with GPAs ranging from 2.01-3.00 evinced parallel differences in their
satisfaction in contradistinction to those whose GPAs ranged from 3.01-4.00. In the aspect
of curriculum, the students studying in the third year displayed associated differences in
their satisfaction in contradistinction to those studying in the second year at the statistically

significant level of .05.
Keywords: Satisfaction; Teaching and learning management
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