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Abstract

In this research investigation, the researcher examines factors affecting the
development of technology for instruction and study at Ramkhamhaeng University (RU).

The sample population consisted of 89 lecturers who lectured at an undergraduate
level and 11 personnel involved in the instruction and study system of the university using
the technique of simple random sampling. The research instrument was a questionnaire
was reliable at the 0.966 level. The statistics used in the quantitative data analysis were
frequency, percentage, mean, and standard deviation.

Findings are as follows:

1) The factors of the instruments and equipment affecting the development of
technology for instruction and study at RU at a high level were having computers with
capacity appropriate for the use of the learners and lecturers, as well as having a sufficient
number of computers for the use of the learners and lecturers.

2) The factor of the human resources affecting the development of technology for
instruction and study at RU was at a high level. This could be classified in items as follows:
Personnel clearly exhibited knowledge and understanding of their roles and duties. Personnel
were energetic in the development of technology to have the capacity to meet with changes.
Personnel should notify the student of the details concerning rules, regulations, and work
performance methods. Personnel introduced variety in technology for instruction and
study. RU personnel should be developed and trained in the skills necessary for knowledge
management.

3) Differences in demographical characteristics exhibited differences in the
development of technology for instruction and study at RU in the aspects of human resources
and instruments and equipment but not at the statistically significant level of .05. The aspect
of notebooks with the capacity appropriate for the use of learners and lecturers exhibited

differences at the statistically significant level of .05.
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