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Abstract

In this dissertation, the researcher examines (1) the creativity in the work performance of non-academic
personnel at private higher education institutions (HEI) in Bangkok Metropolis; develops (2) a training program
for creativity enhancement in the work performance of the personnel under study; and evaluates (3) the
constructed training program. The researcher studied theories, research papers, and conducted in-depth
interview with 17 selected specialists through semi-structured interviewing questions. Data were analyzed
using content analysis and frequency summary. Results were applied to develop the training program for
creativity enhancement in the work performance of the personnel. The draft training program was inspected
for appropriateness and consonance by five experts. The training program was adjusted based on the
assessors’ feedback. The training program was carried out with a sample group of 20 non-academic
personnel at Panyapiwat Institute of Management and Thai-Nichi Institute of Technology. The test was
conducted on (1) The knowledge test (2) The creativity capability self-assessment (3) Training program
satisfaction assessment. The statistics used for data analysis were median, standard deviation and t-test.
Research findings were (1) Creativity attributes of non-academic personnel consist of; adjustment based
on social change, job competency, creative skill and intrinsic motivation. (2) The training program assessors
agreed to the course appropriateness at a high to highest level and exhibited consonance in all components
of the training program outline. (3) The post-test result of trainees’ knowledge and ability in creativity in
work performance was higher than pre-test at the statistical significance level of .05. The result of training

course satisfaction assessment was good overall.

Keywords: Creativity in Work; Training Program Development; Non-academic Personnel
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