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Abstract

In this research investigation, the researcher studies factors affecting the perception of students
listening to internal broadcasts at Ramkhamhaeng University (RU).

The sample population consisted of 400 RU students. The research instrument was a questionnaire
with the reliability of .838. Data were analyzed using a computer program of frequency, percentage, mean,
and standard deviation. The differences of variables were tested using t test and one-way analysis of
variance (ANOVA).

Findings are as follows:

1. The factor of news content affected the perception of the students under study at a high level.
The news content with knowledge was the factor affecting their perception at the highest level. The
content in the aspect of conciseness was the factor affecting their perception at the lowest level.

2. The factor of the capability of the news announcers affected the perception of the students
under study at a high level. The tone of the voice reading the news with clarity was the factor affecting their
perception at the highest level. The aspect of the news announcers encouraging the following of programs
was the factor affecting their perception at the lowest level.

3. The technique of broadcasting affected the perception of the students under study at a high
level. The appropriate period of broadcasting during the examination time was the factor affecting their
perception at the highest level. The appropriate location of the installed loudspeakers of the broadcasting
system was the factor affecting their perception at the lowest level.

4. The factor of the relationship between the students and the university affected the perception
of the students under study at a high level. The news content with knowledge was the factor affecting their
perception at the highest level. The main ideas of the broadcasts impressing the listeners were the factors
affecting their perception at the lowest level.

5. Different demographic factors consisting of gender, age, and work status exhibited no differences
in their perception of the broadcasts at RU. Different demographic factors consisting of the year of study,
study characteristics, and the faculty studied exhibited differences in their perception of the broadcasts at

RU at the statistically significant level of .05.
Keywords: Factors; Students; Internal Broadcasts
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